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OF THE REPUBLIC OF SOUTH AFRICA

ASSESSMENT OF PUBLIC AWARENESS ON THE WORK OF PARLIAMENT

Results from a four year long independently commissioned
study for the Parliament of South Africa

20066
parliamentofrsa

Communication by Acting Secretary to Parliament
PN Tyawa
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INTRODUCTION (1)

Focus of the paper-
assessment of public
awareness on the work of
the South African
Parliament

Aim of the paper- to
share the results from a
four year long
independently
commissioned study for
the Parliament of South
Africa

@
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INTRODUCTION (2)

REPRESENTATION 000

LAWMAKING OVERSIGHT

A “People’s Parliament” requires an institution that prioritizes and seeks
active engagement with the public, and that is receptive and responsive
to the needs of the people.

PARLIAMENT
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INTRODUCTION (3)

Public hearings Sectoral Engagement

000
ad o

.. 7 Taking
Petitions ~’

! Parliament to
the People
Outreach Submissions

Public participation is one of the hallmarks of a democratic government
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PARLIAMENT

CONCEPTUAL-CONTEXTUAL OVERVIEW (1)

* Public participation in our South African context is the process by which
Parliament and provincial Legislatures consult with the people and interested
gr affected individuals, organisations and government entities before making a

ecision

e Public participation is a fundamental dimension of democracy” and an
important factor in the strengthening and maturing of democracies

* It is a two-way communication and collaborative problem solving mechanism
with the goal of achieving representative and more acceptable decisions

* International Association for Public Participation has developed what it
considers to be generally accepted core values and principles for the practice
of public participation.
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CONCEPTUAL-CONTEXTUAL OVERVIEW (2)

* According International Association for Public Participation values and
principles, public participation:

a) Is premised on the belief that those who are affected by a decision
have a right to be involved in the decision-making process;

b) Includes the notion that the public’s input will be considered;

c) Promotes sustainable decisions by recognizing and communicating the
needs and interests of all participants and decision makers;

d) Seeks to facilitate the involvement of those potentially affected by or
interested in a decision;

e) Seeks input from participants in designing how they participate; and

f)  Provides participants with the information they need to participate in a
meaningful way; and communicates to participants how their input
fashioned the decision,
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CONCEPTUAL-CONTEXTUAL OVERVIEW (3)

The South African Constitution:

e Underscores the need for the realization of a participatory
democracy, which calls for the active involvement and
participation of the citizens;

e Makes provisions with regards to public participation in the
National Assembly (the lower house of Parliament), the
National Council of Provinces (the upper house of Parliament)
and the provincial legislatures in Sections 59, 72 and 118
respectively; and

e Provides for facilitation of public involvement in the legislative
and other processes of the legislatures and their committees
and mandates the respective Houses or committees to conduct
their business in an open manner
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SA CASE LAW AND PUBLIC PARTICIPATION

* There is a burgeoning jurisprudence on public participation in South African
and some of the prominent cases include the following:

King and Others v Attorneys Fidelity Fund Board of Control and Another;

Doctors for Life International v Speaker of the National Assembly and
Others;

Matatiele Municipality and Others v President of the RSA and Others; and

Land Access Movement of South Africa and Others v Chairperson of the
National Council of Provinces and Others
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SA PARLIAMENT’S PUBLIC PARTICIPATION MODEL

Level 4. Collaborate
Opportunity for Partnering
Level 3: Involve

Opportunity for Dialogue &
Interactions

Level 2: Consult
Opportunity for Input

Level 1: Inform

Opportunity for Access
to information

<

Our Parliament’s Public Participation Model recognizes informing, consulting,
involving and collaborating as stages of effective public participation. 10
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PUBLIC SURVEYS AND THE WORK OF THE SA
PARLIAMENT

* Why Public Surveys?

* Public participation has always remained central to the mandate of
the South African Parliament;

* The nature of public participation has evolved since the dawn of
democracy;

* The changing nature of parliamentary business and the evolution of
the practice of public participation necessitated that, from time to
time, the Parliament of the Republic of South Africa take a stock
and reflect on its performance in this area.

* In part, until recently, this entailed gauging several metrics to
understand if the institution is achieving its strategic goal of
enhancing public involvement and participation.

11
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COMMISSIONED INDEPENDENT STUDY

2017 & 2018

* The main objectives of the surveys were to:
* Establish the level of public awareness and knowledge of Parliament;

* Ascertain public understanding of Parliament’s three-legged mandate
consisting of lawmaking, oversight, and promotion of public involvement;

* Gain an understanding of the citizens who rate Parliament’s performance
positively on its constitutional mandate;

* Determine which portion of the population know how to participate in
Parliament processes;

* Understand the portion of the population which currently has access and
participates in the processes of Parliament; and

* Establish the preferred medium of communication between Parliament
and the electorate.

12
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PUBLIC SURVEY RESEARCH METHODOLOGY (1)

* The research methodology adopted included:
v'An all-inclusive omnibus survey.

v'A questionnaire (designed by Parliament with input from the
researchers) completed by randomly selected adult South Africans.

v’ In-home face-to-face CAPI (Computer Assisted Personal Interview)
interviews. The total questionnaire was on average 45 minutes in
length and respondents could choose to have the interview
administered in English, Afrikaans, Zulu, Xhosa, Setswana, Sepedi or
Sesotho.

v'Interviews with a nationally representative sample of adult South
Africans (aged 15 years and older), including all population groups
in all provinces and amongst all community sizes, ranging from
metropolitan to rural areas

13
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PUBLIC SURVEY RESEARCH METHODOLOGY (2) g

* The 2018 Survey:

v’ Fieldwork took place between the 25th of October to the 4th of
December 2018.

v’ A total of 3,571 interviews were conducted in a nationally representative
manner.

v’ This was then weighted and projected so that the results represented the
entire adult South African population (15 years of age and older).

v The study was conducted over a period of two phases in the financial
year 2017/18 as well as 2018/19.

v It is also currently commissioned for the current financial 2019-2020.

14
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RESULTS OF THE PUBLIC SURVEY

While the survey focused on public participation broadly, its
findings were grouped into the following six thematic areas

Parliament Parliament Parliament’s
Mandate

Awareness of ﬁ Familiarity with Understanding of

Parliament’s
Performance

Evaluation of t %, Preferred Participation in

Medium of o processes or
Communication [ 1] activities of

Parliament

Detailed Results of the Public Survey:
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OF THE REPUBLIC OF SOUTH ATRICA

AWARENESS OF PARLIAMENT

AWARENESS OF PARLIAMENT IS HIGH AND HAS INCREASED SINCE 201.? oMo
‘s How well do you feel you know Parliament? =2

{n=3,511)

O

" Primary Schooling (7%)
Morth West (6%)
LSM 1-4 (6%)

22 Top4Box | Bottom 2 Box

2018-95% | 2018-3%

BECE | 5em | o

0% 10% 0% 0% 40% 50% 60% 0% 80% 0% 100%

L
[ Higher Education (98%) |
B Extremehby well = Fairy well m o 5 Fitle monly know by name m fever hesrd of parfisment u Don't kaow White [g's‘%:l
Working Full-Time
(979%)
Free State (97%)
| 1SM 2-10(97%)

1 L S L e L o W Y YT

QL. 2. How well do you feel you know the Parliament of the Republic of South Africe on a scele of 1 to 5, where 1 is never heard of parfiament, 2 & only know by
name, 3 iz know a little, 4 is fairly well and 5 is extremely well

16
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FAMILIARITY WITH PARLIAMENT

2017
FAMILIARITY WITH PARLIAMENT HAS SLIGHTLY INCREASED IN 2018, DESPITE THE '[‘r:fj’f
 OVERALL LEVELS REMAINING RELATIVELY LOW oMo
@. - ”
u How well do you feel you know Parliament? k=
Free State (43%),
Higher Education (41%)
White (40%)
| 3549 years (31%)

Top2Box | Bottom 2 Box

2018-27% | 2018-33%
2017-24% | 2017-32%

v
e 105 20% 30% 30% 50% B0% 0% B0% 90% 10096 | W1iage (64%)
Mo Schooling (63%),
B Exrrgrn ey wed| = Fairly well B know B itde m Ondy know by name ®m hever heand of parlisment = Don't know Primary School (61%)
KZN (505,

Eastern Cape (44%),
15 - 17 years old (473%],
LS 1-4 (47%)
Indian/Asian [45%)

@1 2. How well do you feel you know the Pariament of the Republic of South Africa on a scale of 1 to 5, where 1 is never heard of parliament, 2 is only know by
name, 3 is know a little, 4 is fairly well and 5 is extremely well

17
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OF THE REPUBLIC OF 500

UNDERSTANDING OF PARLIAMENT’S MANDATE

2018
N=30, 797

[m=3,571)

IN 2018 SOUTH AFRICANS ARE MORE ABLE TO IDENTIFY WHAT THE ROLE OF PARLIAMENT IS oMo

*s What is the role of Parliament?

& Please Mote: The question wording for Q3.1 was slightly altered in 2018, in order to ensure more accurate responses. This change might have had an
impact on the results obtained.

Statements added in 2017

FUNCTIONS OF PARLIAMENT ._‘. [ '|

1. Pass legislation or laws

2. Scrutinise and oversee the
executive and organs of state

3. Facilitate public participation
and involvement in the
legislative and other processes

4. To participate in, promaote and
owversee co-operative

e ]

53%

Eovernment
. _Tﬂ EHEEEE and pd Ft_l EIP?tE n .: To montor Tomake laws To min e courts To implement podicles Promvoting pubdic Enan't koo
international participation . govsrmment's actions in for the commiiry partidpation
-‘._ ,-“ arder o ensure dellvery

bty govermment

015 m2016 RZ2017 B 2018

2018: 3.1, For each of the fellowing statements about the role of Parliament could you please tell me whether you think it is true or false.
2017: 3.1, What is the role of Parliament? Choose all that you think are applicable.

18
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EVALUATION OF PARLIAMENT’S PERFORMANCE (1)

PARLIAMENT

OF THE REPUBLIC OF 501

2007
M=38.258

How well is Parliament performing ? oy
Making Laws

2018
Top 2 Box
2018-32%
2017 - 28%
0% 10% 2096 309 A0 S0%E [ FO%E 80% o3 1009 J i
Morthern cape {573%) | | Indian/Asian (25%) |

hpumalanga {42%)
B Bxremely Wall = ery Wwell W Averaze W Below Aversge H Pxorhy H Don't Know ’ o

3.2, On a scale of 1-5 where 1 is poorly, 2 is befow average, 3 is average, 4 is very well and 5 is extremely weil, how well is Parliament performing on the following
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EVALUATION OF PARLIAMENT’S PERFORMANCE (2)

PARLIAMENT

OF THE REPUBLIC OF S0UT)

How well is Parliament performing ?

0 ‘ " gm m = 2018
Promoting public participation N30, 797
{n=3,571)

OO

Top2Box | Bottom 2 Box

018

2018 = 25% Mm;—jﬂ
2017=24% | 2017=33%

riorthern Caps [54%]  Marth west (275)
0% 1076 20% I 405G 50% 60%% T0%% B0% 90%s 1005 Westem Cape (34%] | Indian/asian (405
Mpumatangs (32%) Lange Towm [42%)
working ful-time |
A32%]

= Extremoehy Well ey el = Average m Beiow Aveorage W Poorky = Don't Kaow

3.2, On a scale of 1-5 where 1 is poorly, 2 is below average, 3 is average, 4 is very well and 5 & extremely well, how well is Parliament performing on the following
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PREFERRED METHOD OF COI\/II\/IUNICATION

il i

TELEVISION AND RADIO ARE THE MAIN MEDIA THROUGH WHICH SOUTH '{’:ffﬁ;‘
AFRICANS HEAR ABOUT PARLIAMENI VP
«@® How did you hear about Parliament? —

{n;qbff;:ﬂ
Personal
Television Radio Print Media Social Media Internet Interaction Don’t know
2018: 82% 2018: 55% 2018: 17% 2018: 16% 2018: 10% 2018: 6% 2018: 2%
2017: 88% 2017: 54% 2017: 20% 2017: 12% 2017: 6% 2017: 3% 2017: 3%

1.3 How did you hesr about Parliament?
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PARTICIPATION IN PARLIAMENTARY PROCESSES) i
ACTIVITIES

2018
N=39.797

Participating in Parliamentary Processes o357t

OO

& How well informed are you about Parliaments activities?

2018

05 10% 2% 30% 40% 508 60%% T0%a B80% 905G 100%%s

= very Well informed = wwiell informed = Fairly wellinformed E Mot nformed at ail B Don't Know

QUE. In general, how well informed are you about Parliaments activities?
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PARLIAMENT

CONCLUSION

Harmonising & Independent

Standardising Frameworks and Surveys -
practices; Emerging Models Measuring
Jurisprudence Outcomes




PARLIAMENT

RECOMMENDATIONS

Initiate public campaigns

Implement public Roles and functions of
participation strategies Parliament VS political
that encourage public party socio-political

in a user-friendly and participation agendas
engaging manner

on the basic principles of

Parliament

24



th
Gumocwlc o A%,

e
PARLIAMENT

Thank you
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