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Abstract

This communication explores the imperative of an open parliament in the
context of the House of Representatives of Thailand. It studies the vision of a SMART
Parliament, the strategy of a Digital Parliament, and activities aimed at creating an
Open Parliament. The communication also examines how these initiatives align with
international standards on Open Parliament and the communication channels within
the Thai Parliament. The ultimate goal is to foster transparency, accountability, and
inclusivity within parliamentary governance, making it more accessible and responsive
to the needs of citizens.

Introduction

In the age of digital transformation and increased citizen participation, the
concept of an “Open Parliament” has gained prominence worldwide. An Open
Parliament is one that is transparent, accountable, and actively engages with its
citizens. In the context of the House of Representatives of Thailand, this
communication explores the vision, strategy, and activities aimed at building such an
open and accountable parliamentary system.

International Standards on Open Parliament

The global community endorses Open Parliament initiatives, guided by the
Declaration on Parliamentary Openness. This framework, launched at the World e-
Parliament Conference in 2012, calls for transparent, inclusive, and accessible
parliamentary systems. The Declaration emphasizes four key areas:

1) Promoting Openness: Foster citizen engagement and ensure access to
parliamentary data with limited legal restrictions.

2) Enhancing Transparency: Regularly publish various parliamentary
information, promoting accountability.

3) Ensuring Access: Make parliamentary information easily accessible through
diverse channels, including media and online platforms.

4) Facilitating Electronic Communication: Provide structured online data and
user-friendly websites, ensuring engagement while prioritizing privacy.

SMART Parliament - A Vision for Efficiency

Since 2020, “SMART Parliament” has become the vision of the Secretariat of
the House of Representatives that paves the way forward for achieving higher capacity
and performance, transforms the Secretariat into a Digital Parliament with
transparency, and supports the work of the legislative institution to be effective and
beneficial to the people. This is where our vision of a SMART Parliament assumes
significance:

o S for Sophisticated: To have the skills, knowledge, and expertise of a
professional in legislative work with high performance and capability in
responding to changes

o M for Moral & Ethics: To adhere to morality and ethics, uphold good core
values and culture, and promote happiness in the workplace

o A for Accountability & Transparency: To have good governance, take
into consideration risk management, social impact, and efficiency, and
adhere to transparency and accountability.

o R for Resilient & Competitive: To have the capability to respond to
changes and competitive advantage through a people-centric approach, and
build partnerships with all sectors both domestic and international
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e T for Technology & Digital Transformation: To be a Digital
Parliament with creativity and leverage on digital technology, innovation,
information, and human capital

The vision of SMART Parliament aligns with the overarching goal of enhanced

parliamentary performance. It is used as internal communication to raise awareness
and enhance the knowledge of parliamentary staff on the vision of SMART Parliament,
as well as strengthen the participation and teamwork among officers. The vision of
SMART Parliament also focuses on publicizing the Secretariat's excellence. In
September 2023, we have an event called SMART Parliament Week where best
practices on public services are shared through talk shows, virtual exhibitions, and
special lectures.

Digital Parliament - A Strategy for Transformation

In our pursuit of an open parliamentary system, the Plan for Digital Parliament
2023-2027 takes center stage. This forward-looking approach represents a
fundamental shift in how we operate and engage with citizens.

A Digital Parliament Plan is not merely a response to the demands of the digital
age; it is a strategic transformation that aligns with our vision for a SMART Parliament.
Before the current plan, we adopted the first 5-year Digital Parliament Plan in 2018,
which is now developed into the new plan with “Enterprise Architecture” as a tool for
the Bureau of Information Technology, both in the House of Representatives and the
Senate, for their management and maintenance of digital and IT infrastructure. The
Plan for Digital Parliament 2023-2027 covers 5 areas as follows;

1) Advanced Intelligence Parliament: This focuses on the development of
information systems and the development of a central parliamentary platform to
facilitate convenient, complete, and seamless operations between offices.

2) Data-Driven Organization: This area consists of 3 main plans including
the Data Exchange Standard, the Big Data Platform, and the Intelligent Decision
Support System.

3) Digital Participation and Engagement Innovation: The goal is to
develop a transparent mechanism for collecting information, hearing the people's
voices, and gathering opinions and votes from all stakeholders, as well as to create a
digital communication mechanism bonding democratic networks and alliances in the
digital society context.

4) Digital Development and Sustainability: This area aims for the
development of digital infrastructure to support tailored technology, the establishment
of security and safety measures to ensure confidence in the parliamentary process and
prevent threats, and the implementation of a flexible "Work Anywhere Platform" to
accommodate diverse operational contexts and to facilitate access for all user groups.

5) Digital Culture: Encompassing personnel development and the transition
of manpower towards a digital parliament, along with guidelines for enhancing the
organizational management structure. This includes the Digital Skills Support Plan,
aligned with the Secretariat's digital skills development strategy.

The strategy of a Digital Parliament is not just about embracing technology; it
is about transforming our parliamentary system to better serve and engage with our
citizens. It's about creating a government that is efficient, accessible, and actively
involves its people in the democratic dialogue. As we work to build a SMART, Digital,
and Open Parliament, the strategy of a Digital Parliament remains instrumental in
achieving these goals.
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Communication Channels within the House of Representatives of
Thailand

In our quest to build an open and accountable parliament, effective
communication is a cornerstone of our strategy. To this end, the House of
Representatives of Thailand has established several dedicated channels to bridge the
gap between the parliament and the citizens.

1) Thai Parliament Radio: Thai Parliament Radio serves as a vital channel
for disseminating information about parliamentary proceedings and discussions. This
dedicated radio station ensures that citizens have access to live coverage of
parliamentary sessions and debates. It provides a direct window into the heart of our
legislative process, allowing people from all walks of life to tune in and stay informed
about the issues that matter most to them.

2) Thai Parliament TV: Thai Parliament TV is another essential component
of our communication strategy. This dedicated television channel offers
comprehensive coverage of parliamentary activities, enabling citizens to witness
debates, discussions, and legislative decisions firsthand. It brings our parliamentary
processes into the living rooms of every household, offering unprecedented
accessibility.

3) Social Media Platforms: In the age of digital connectivity, social media
platforms have become powerful tools for communication and engagement. The House
of Representatives of Thailand maintains an active presence on various social media
channels, such as Facebook, X (or Twitter), YouTube, Instagram, and TikTok. It offers
citizens an immediate connection to parliamentary activities and the opportunity to
engage in discussions on a wide range of topics.

As we strive to build a SMART, Digital, and Open Parliament, these
communication channels are pivotal in ensuring that citizens remain at the heart of
our democratic process. Open communication is the bridge that connects government
to people, and it is the key to forging a stronger, more responsive democracy.

Activities for an Open Parliament

In our endeavor to build an Open Parliament that fosters transparency and
accountability, we have embarked on a series of concrete activities designed to actively
involve citizens in the parliamentary process.

1) Data Curation to Open Parliament

One of the cornerstone activities for an Open Parliament is our commitment to
data curation. In March 2023, the Secretariat organized a seminar on "Data Curation
to Open Parliament" to ensure that parliamentary data is curated, accessible, and
comprehensible. This initiative focuses on ensuring that parliamentary data is not just
accessible but also preservable with long-term accessibility and reusability. Data
curation involves simplifying this information, presenting it in a way that is user-
friendly, and making it readily available to citizens.

2) Youth and Innovation for Open Parliament

In June 2023, the Secretariat also nurtured young talent and innovative ideas
through a project on "Youth and Innovation for Open Parliament", promoting the
active participation of young citizens in shaping the future of parliamentary
governance. We welcomed fresh perspectives and creative solutions to challenges,
ensuring our parliament remains dynamic and adaptable to evolving needs by fostering
an environment of innovation within the parliamentary sphere. In this project, we
bridged generational gaps by encouraging young citizens to participate in decision-
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making processes and seek to integrate their ideas, concerns, and aspirations into our
policies and actions.

These activities collectively make our Open Parliament more dynamic,
accessible, and inclusive. They empower citizens to play an active role in shaping the
legislative agenda, holding their representatives accountable, and contributing to the
development of a more vibrant democracy.

Leadership's Role in Promoting an Open Parliament

In alignment with our commitment to fostering transparency and
accountability, the First Deputy Speaker of the House of Representatives,
Hon. Mr. Padipat Suntiphada, has initiated an ambitious endeavor to build an open
database from the House, ensuring accessibility and comprehensibility for all,
consisting of 2 phases.

Phase 1: This phase involves creating a user-friendly database encompassing
member details, updated vote results, and tracking of parliamentary bills. Additionally,
we aim to enhance the transparency of House committee meetings and streamline the
functionality of the Parliamentary Budget Office website, facilitating easy access to
public hearings.

Phase 2: This stage focuses on incorporating face recognition technology for
precise parliamentary voting records. Furthermore, we plan to publish comprehensive
Hansard and official reports, along with Stenographic reports and video clips of
parliamentary questions and answers, to ensure comprehensive access to
parliamentary proceedings.

Challenges on the Path to an Open Parliament

Our vision for an Open Parliament is an ambitious one, aimed at fostering
transparency and accountability in our legislative processes. While we are resolute in
our commitment to this cause, we recognize that the journey is not without its
challenges.

One of the prominent challenges we face is the difficulty in ensuring the
accessibility of crucial information to all citizens. The vast array of data and documents
generated in parliamentary proceedings can sometimes be overwhelming and
scattered across various platforms.

Furthermore, the structure of our website can at times be seen as unsystematic,
making it less user-friendly than we would desire. In the digital age, where information
is at our fingertips, it's vital that our websites are organized in a way that makes
information easy to find, understand, and utilize.

Additionally, there is room for improvement in making our information
machine-readable. We understand that machine-readable data is crucial for efficient
data analysis and automation, and it's an area where we aim to progress further.

These challenges are significant, but we firmly believe that they are not
insurmountable. We see them as opportunities for growth and development, and we
remain committed to addressing these issues to make our parliamentary system even
more open and accessible to our citizens.



Conclusion and Call for Input

In conclusion, the vision of a SMART Parliament, the strategy of a Digital
Parliament, and the activities for an Open Parliament collectively aim to transform the
House of Representatives of Thailand into a model of transparency, accountability, and
inclusivity. This paradigm shift is a response to the evolving needs and expectations of
citizens in an increasingly connected world. It signifies a commitment to making
parliamentary governance more accessible, responsive, and accountable to the people
it serves. Building an open parliament is not just a vision; it is a call to action to redefine
democracy for the digital age.

We invite ASGP members to share their thoughts, ideas, and suggestions on how
we can overcome these challenges and make our parliamentary system more open and
accountable. All input is invaluable in helping us refine and strengthen our
commitment to an Open Parliament.
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