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FAQ During Covid-19 Outbreak : For Indonesian
citizens and Foreigners who wants to go to
Indonesia.

*Last update: wednesday, 16 February 2022: Quarantine Place and duration

NOTES:

1. Quarantine held at the first Airport/Port when entering the Republic of Indonesia.

2. The Non- Indenesia Vaccination Verification website
https://vaksinin.dto.kemkes.go.id/sign/in

Decree of the COVID-19 Task Force No. 7 of 2022 :

A,
No. Questions Answer
1. Who are the Travelers s Forelgn travelers with the status of Indeneslan
whao can enter Cltlzens (WNI) from abroad.
Indonesla?

+ Temporary restrictlons on enterlng the territory
of Indonesla, both directly and In translt In
forelgn countrles are applled to forelgn travelers
with the status of Forelgn Cltlzens (WNA) except
those who meet the following criteria:

o In accordance with the provislons of the
Regulatlon of the Minister of Law and
Human Rights No. 34 of 2021 concerning
the Grantling of Immigratlon Visas and
Stay Permits In the Perled of Handling the
2019 Ceorona Virus Disease Spread and
Matlonal Economic Recovery:

e In accordance with the agreement
scheme (bllateral), such as the Travel
Corridor Arrangement (TCA); and/or

e Obtaln speclal conslderation/permission
In writing from the Minlstry/Agency.



Where |s the entrance to
Indonesla that Accept
Travelers from Abroad?

a. Airport:

l. Soekarno Hatta, Banten;

. Juanda, Jawa TImur;

ll. Mgurah Ral, Ball;

Iv. Hang Madim, Kepulauan Rlau;

v. Raja Ha|l Fisablillah, Kepulauan Rlau;

vl. 8am Ratulangl, Sulawesl Utara; dan

vil. Zalnuddin Abdul Mad|ld, Nusa Tenggara
Barat. (bubble mechanism)

b. Harbour:

I. Tanjung Benoa, Ball; (bubbfe mechanism)

Il. Batam, Kepulauan Rlau; (bubble mechanism)
lll. Tanjung Flnang, Kepulauan Rlau;

Iv. Bintan, Kepulauan Rlau; (bubble mechanism)
v. Munukan, Kallmantan Utara.

Pos Lintas Batas Negara(PLBN):

I. Aruk, Kallmantan Barat;

IIl. Entlkong, Kallmantan Barat: dan
ll. Motazaln, Nusa Tenggara TImur.



3.

How abowt the health
protocod for that pericd?

Health protocols Tor Indoneslan cltizens and
Torelgmers Trom  all Toreigm countries  entering
Indonesla, elther directly or Im transit Im Torelgn
countrise must comply with the Tollowing
provisions/reguirements:

= Comply with the provisions of the health
protocod st by the Government:

=  Show the card or certificate (physical or dlgital)
has recelved the Tull dose of COWVID-19 vaccine
at least 14 [fourteen) days before departure as a
reguirement to enter [Indonssla  with  the
following conditions :

& Indoneslan cltizens are reguired to show a
card or certificate (physical or digital)
having recelved a complete dose of
COVID-19 vaccine as a requirement to
enter Indonesla, and In the ewvent that
Indonesian citlzens have not recelved the
vaccine abroad, they will be vaccinated at
the quarantine place upon amrival In
Indonesla  after the second RT-PCR
examination Is carrled out. with negathve
results;

® Forelgners are required 1o show a card or
cartificate (physlcal or digital) having
recelved a full dose of COVID-19 vacclne
88 & requirement to enter Indonesia;

& |n the svent that the forslgner has not
recelved the waccine abroad, he will be
vaccinated at the guarantine place upon
arrival In Indonesla after the second RT-
PCR examination with & negative result Is
carried out, with the following condliticns:

1. forelgners aged 12 — 17 years;

2. Hodders of diplomatic resldence
parmits and officlal residence
parmits: andJSor

3. Hodders of a limited stay permit
card (KITAS) and a permansnt
resldence permit card (KITAP).

& Forelgners who are already In Indonesla
and will trawvel, both domestically and
Internationally. are required toc vaccinate
through a program or mutual cooperatlion
scheme In accordance with statutory
regulations.

=  3Jnow megative results through the RT-PCR test
In the coumtry of origin whose samples are
taken within a maximum perlcd of 2 x 24 hours
efore the hour of departure and are attached
at the time of the health check or e-HAC
International Indonesia.

Every International travelsr Is reguired to wse the
PedullLindungl application to  enter Indonesla
Indoneslan territory:
https:fpedulilindungi.id/

Indonesla’s International E-HAC can be filled out
anline through the PeduliLindungl applicaticn.



Are 3l forelgn cltlzens
not allowed to enter
Indonesla?

Is It necessary 1o snow
proof of vaccinatlon
Trem the country of

origin?

Inorderto pro‘te-:t Indonsslan cltlzens from the
1n|:raaaln-g transmisslcn rate of the Covwld-19 virus
aH:-ng Wwith Its mew varlamts, the Fres Vislt Visa Walver
and Visit Visa on Arrival are tem FICIF-EI"""' &UGP-E'I'IdEﬂ El"'
the Ministry.

Forelgners holding valld Visas or Stay Permits can
enter Imdonsslan Territary
= Holders of diplomatic and officlal/service visa:
=  Holders of VIsit Visa;
= Holders of limited stay permit Visa;
=  Holders of diplomatic resldence permits and
officlal residence permits:
= Holders of imited stay permit (KITAS) and
resldence permit cards (KITAF)
= Holders of Kartu Per]alanam Peblsnls Asla-Pacific
Economic Cooperation (KPP APEC)

Stay Permit which 15 in the territory of Indonesia may
be granted a new Stay Permit after obtalning a Visa.

Visa approval as conslsts of:
a. VIslt Visa approval; or
b.Limited stay visa approval.

i3 applications are submittad online
through https:ffvisa-online.imigrasigo.id/

Indonesian citizens/foreigners are required to show a
card or certificate (physical or digital) having recelved

the full dose of COVID-1? wvaccime at least 14
(fourteen) days Defore departure as a requirement o
enter Indonesla.

Indonesian citizens who have not recelved the vaccine
abroad will be vaccinated at the quarantine place upcn
arrlval In Indonesla after the second RT-PCR
examination with a negative result;

The obligation to show a COVID-19 vaccination card or
certificate (physical or digital) as a requirement to
enter Imdonesla s excluded to:

= Diplomatic visas holder and service visas holder
related to officlal/state visits of forelgn officlals
&t ministerial level and above and forelgners
who enter Indonesla under the Travel Corridor
Arrangement schems.

= International travelers are under 18 (slghtesn)
years oid.

* Internaticnal travelers with speclal health
conditlons or comortd llinesses that prevent
travelers from recelving vaccings.

Foreigners who are already In Indonesla and will travel,
poth domestically and Intsrnationally, are required to
vaccinate through a program or mutual cooperation
schems In accordance with laws and regulations.



&.

Is It necessary to re-test
the RT-PCE and
guarantine It again?

What If the RT-PCR
retest results ars
positlve?

RT-PCR result pericd 2X24 hours betore departurs;
List of Approved Offsite Providers for Polymerase
Chaln Reactlon (PCR) Tests for COVID-19

e

hatpa:dwanw moh govosgidoce/librarissproviders/default-
diooument-library’spproved-oowid- 19 -seab-prosider-1-

dec.pdf

And In accordance with the Decree of the Head of the
Cowld-19 Handling Task Force Number 7 of 2022, RT=-
PCR test:

1_ Upaon arrival In the Republiic of Indonesia; and

2.and On :

= The é&th day of guarantine for International
trawvelers who have recelved the first dose of
vacclne to guarantime for a duration of 7 x 24
howrs;.

*« The 4th day of guarantime for International
travelers who  have recelved the full dose of
vacclne to guarantine for a duration of 5 x 24
howrs.

*« The 3th day of guarantine for International
travelers who  have recelved the full dose of
vacclne to guarantine for a duration of 3 x 24
howrs.

Quarantine Requirements:

= For Indonesiam citizens within category of
Migrant workers, Student that has finished
education and Civil Servant on duty,
the guarantine tacliities provided by the
Indomesla government and free of charge
(gratis).

= For Indoneslan citizens (not on the criterla for
the previous pointsl and Torslgners In self-
funded guarantine accommadation
{Hotels/Inns} recommended by the COWVID-19
Task Force and hawve met the terms and
conditlons of the Indoneslanm Hotel and
Restaurant Asscclatlon and the Minlstry of
Health.

After 3 dayd.4 days or & days of guarantine from the
date of arrival for Indoneslan cltizens and Torelgners
are re-sxamined RT-PCR. IT the RT-PCE result Is
negative, then after 3 days, 5 days or 7 days of
quarantine. Indonesian citizens and Torslgners are
declared for completed quarantine.

For travelers who show positive results with moderate
ar Eevere symptoms, andsor with uncontredled
comarbidities, they will be lsolated or treated at a
COVID-19 referral hosphal with the entire cost belng
borne Indepandently Tor forelgners or borne by the
government for Indoneslan cltlzens

For Indonesian citizens within category of Migrant

workers, Student that has finished education and Ciwil
Servant on duty, the gquarantine facilities provided by
the Indonesia government and free of charge (gratis).

while Indonesian citizens who are not included in the
category above and the foreigners are at their cwn
ENDEnNSe,



wWhat If the forelgner
camnoct pay for self-
quarantine and # or
treatment at the
hospital?

Whnere are tha
guarantine lacatlons?

Sponsor parties, Minisiries / Institutions / State
Owned Companies that consider the entry permit for
these foreigners will be responsible for it.

1. DKl Jakarta: Wisma Atlet Pademangan. RSDC Wisma
Atlet Kemayoran, Rusun Magrak Clincing, danRusun
Pasar Rumput Mamggaral, Rusum Daan Mogot, dan
Rusumn Pengglliingan Fulogebang;

2. Surabaya, Jawa Timur: Asrama Hall Embarkas]
Surabaya, Lembaga Penjaminan RMuty Pendidian
(LPMP) Jawa TimurEalal Pendidikan dan Pelatinan
(Badmiat) Kementerlan Agama Surabaya, Hotel winl
Widl Vicl, Hotel Grand Park Surabaya.Hotel Sahld. Hotel
86 Embong Malang, Hotel Be33 Manslon Hotel Zest
Jemursarl, Hotel EBlsanta Eldakara, Hotel Fave
HotelRungkut, Hotel Lite Style Hotel, Hotel Delta Sinar
Mayang Sldocarjo. Hotel Zoom Jemursarl, Hotel 88
Kedungsarl, Hotel 88 Embong Kenongo. Hotel Pop
Staslun Kota, Hotel Pop Gubeng.dan Hotel Cleo
Jemursarl;

3. Manado, Sulawes] Utara: Asrama Ha]l Tuminting dan
Badiklat Maumbl:

4. Batam, Kepulauan Rlau: Rusum EP Batam, Rusun
Pemerintahkota Batam. Rusun Putra Jaya, Asrama Hall.
dam  Sheiter Pos  Pelayanan  Penempatan dan
Perliindungan Tenaga Kerja Indonesla (PATE):

5. Tanjung Pinamg., Kepulauan Riau: Rumah
Periimdungan Trauma Center (RTPC) Tanjumg Pimang
dam Shelter Badan Pslindungan Pskerla Migran
Indonesla [EP2ZMI):

é. Nunukan, Kallmantan Utara: Rusunawa Pemerintah
Dasrah Hunukan:

7. Entikong, Kallmantan Barat: Gedung Terminal
Baranginternasional (TEI} Entlkong. Unit Latihan Kerja
Indomeslia (ULKI), dan Gedung Kantor Kesehatan
Pelabuhan (KKF}

EntiKong:

8. Aruk, Kallmantan Barat Gedung DIktat Badan
Kepegawalan Dasrah (BKD), Asrama Ha]l Kota Sambas,
Wisma Pos Lintas Batas Megara (PLEM) Aruk, dan
Asrama Brimod:

. Moteain, Musa Tenggara Timur: Rusun Yonlf RK
T4473YE

10 Other guarantine accommodation places
datermined by the Head of the Reglomal Covid-19
Handiing Task Force based on recommendations from
the COVID-1? Handling Task Force.
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What are the guaranting
requirements for
International travelers
cowered by the
government?

What about forelgners
with Torelgn diplomatic
status?

How about the
Reclprocal Gresn Lang
(RGL) / Travel Corridor
Arrangement (TCA)
Indonesla - Singapore?

For Indoneslan cltizens with the following criterla:

= Indomeslan Migrant Werkers (PMI} returning to
Indonesla to stay at least 14 days In Indonesla

*  Students / students who returned to Indonesla
after follow educatlon or carry out study
asslgnments cutside country

*  Gowermment employees who o returned  to
Indonesla after carry cut officlal travel abroad at
a cost from the country

I 3 Government Employee Is not willing to guarantine
at a locatlon that has been determined by the
Matlonal/Reglonal Covid-1% Handling Task Force,
gquarantine must be carrled ocut at a centrallzed
Quarantine Hotel that has been determined by the
MatlcnalfReglonal Covid-19 Handling Task Force at
Independent costs or other sources of financing
legltimate.

2. Meanwhlle, for Indoneslan cltizens cutside the
criteria for points 1 or forelgners Including forelgn
diplomats, outside the heads of forelgn
representatives amd the famillies of the heads of
forelgn representatives undergolng quarantine  at
guarantine accommodation places recommended Dy
the Covid-1% Task Force and having met the tsrms and
conditions of the Indoneslan Hotel and Restaurant
Assoclation and Minlstry of Health with all costs borme
Independently.

Heads of Forelgn Misslons and International
Organizations as well as thelr Tamilles are allowed to
undertake self-1solation for Sdays at thelr respective
resldence.

For other forelgn diplomats, guarantine for 5 days |s
calried out

at a self-funded quarantine accommodation
{Hotel/Inn) recommended by the Covid-19 Task Force
and has met the terms and conditions of the
Indonesian Hotel and Restawrant Assoclation and the
KMinlstry of Health.

Isolatlon requirements are exempted for forelgn
natlonals who are visiting for the purpose of
statefofficial visits oy rorelgn officials at ministeria
level or above to the Republic of Indonesla and forelgn
national from countries with RGL / TCA Dllateral
schems with Republic of Indonasia shall be

parformed according to the armangement of the
RGL/TCA scheme by ablding with strict health
protocol.



13 What are the Terme of
Forelgn Travel for
Forelgners and
Indoneslan Citlzens with
the purpose of tourlst

14 Umth whemn does this rule
apply?

In addition to the conditions/requirements to Ehow
that the card or certificate has recelved the COVID-19
vaccine and a negative result of the RT-PCR test,
travellers for tourlst trips are requirsd to attach:

1. Short Viglt Visa or other entry permits In accordance
with applicatie laws and regulations;

1. Proof of cwnership of health Insurance with &
minimum coverage value of USD 25000 which
Includes

financing for handiing COVID-19; and

Nl Proof of booking confirmatlon and place payment
(bookinglaccommedatlon from the accommodaticon
provider while staying In Indonsslia.

This Clrcular Letter Is effectlve from February 1. 2022
untll a later date ls determined.



